
 
 
 
 
 
 
 
 
TO:  Naples Airport Authority 
FROM: American Pulse Research & Polling 
SUBJECT: Naples Airport Survey 

 

OBJECTIVE 
Establish a baseline of public sentiment toward the Naples Airport, identifying key areas 
of importance. 
DESCRIPTION 
To ensure a representative sample and high-quality responses, we will employ a 
multimodal methodology, which combines Live Telephone and Text-to-Web methods. 
This approach will enhance accuracy and participant engagement and is supported by 
our in-house Live Agent Call Center, ensuring end-to-end quality control. 

TARGET AUDIENCE & GEOGRAPHY 
● Registered voters in Collier County, Florida 

Naples Airport Survey 
 

Proprietary introduction 

SCREENING QUESTIONS 
1. First, are you or any member of your immediate family a member of the press, an 

elected official, or an employee of the airport? 
1. Yes [terminate] 
2. No 
3. Not Sure / Don’t Know [terminate] 

2. Are you registered to vote in Collier County, Florida? 
1. Yes 
2. No [terminate] 
3. Not Sure / Don’t Know [terminate] 

RIGHT TRACK / WRONG TRACK 
3. Would you say Collier County is generally headed in the right direction or is it 

headed in the wrong direction? 
1. Right Direction 
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2. Wrong Direction 
3. Not Sure / Don’t Know 

FAVORABLES / UNFAVORABLES 

Now, I’m going to read the names of some institutions. After I read each one, please tell 
me if you have a favorable or unfavorable impression. If you have never heard of one, 
just tell me, and we’ll move on to the next. 

 [Randomize Questions 4-6] 

ORGANIZATIONS 
4. Naples Airport 

1. Very favorable impression 
2. Somewhat favorable impression 
3. Somewhat unfavorable impression 
4. Very unfavorable impression 
5. Heard of Naples Airport, but no opinion either way 
6. Never heard of them 
7. Not Sure / Don’t Know 

 
5. Naples City Council 

1. Very favorable impression 
2. Somewhat favorable impression 
3. Somewhat unfavorable impression 
4. Very unfavorable impression 
5. Heard of Naples City Council, but no opinion either way 
6. Never heard of them 
7. Not Sure / Don’t Know 

 
6. Collier County Board of Commissioners 

1. Very favorable impression 
2. Somewhat favorable impression 
3. Somewhat unfavorable impression 
4. Very unfavorable impression 
5. Heard of Collier County Board of Commissioners, but no opinion either 

way 
6. Never heard of them 
7. Not Sure / Don’t Know 
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BASELINE TESTING  

Now, I want to turn your attention to issues here in Collier County. 

7. (Open-End) In a few words, how would you describe the Naples Airport? 

[Randomize Questions 8-9] 

8. How important do you believe the Naples Airport is to the community? (Alternate 
Flip) 

1. Very Important 
2. Somewhat Important 
3. Not Very Important 
4. Not Important at All 
5. Not Sure / Don’t Know [fix] 

 
9. How important is the Naples Airport to the region’s economy? (Alternate Flip) 

1. Very Important 
2. Somewhat Important 
3. Not Very Important 
4. Not Important at All 
5. Not Sure / Don't Know [fix] 

 
10. How would you rate the Naples Airport’s contribution to the quality of life in the 

area? Would you say the contribution is…? (Alternate Flip) 
1. Very Positive 
2. Somewhat Positive 
3. Neither Positive nor Negative 
4. Somewhat Negative 
5. Very Negative 
6. Not Sure / Don't Know [fix] 

 
11. The Naples Airport is located on the edge of the City of Naples. How would you 

rate your feelings about its location? (Alternate Flip) 
1. Excellent 
2. Good 
3. Fair 
4. Poor 
5. Not Sure / Don't Know [fix] 
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12. To what level do you believe the Naples Airport is funded from local tax 

revenues? 
1. Completely Funded by Local Tax Revenues 
2. More than 50% 
3. Less than 50% 
4. Receives No Funding from Local Tax Revenues 
5. Not Sure / Don’t Know 

 
13. Who do you believe controls the flight and traffic patterns at the Naples Airport? 

1. The Federal Aviation Administration (FAA) 
2. The Naples Airport 
3. Both 
4. Other (specify) 
5. Not Sure / Don’t Know 

 
14. (Open-End) In a few words, if there were something you could change or 

improve at the Naples Airport, what would it be? 

AIRPORT RELOCATION QUESTIONS 
Now, I would like to turn your attention to ongoing reports about possibly moving the 
location of the Naples Airport. 
 

15. What is your preference for the airport’s location?  
1. Stay in its current location 
2. Move to a different location in Collier County 
3. Not Sure / Don’t Know 

[Randomize Questions 16-18] 

16. A Relocation Study identified four potential locations throughout Collier County 
that are anywhere from 9 to 30 miles from the current airport location. Knowing 
this, would you support the airport…  

1. Stay in its current location 
2. Move to a different location in Collier County 
3. Not Sure / Don’t Know 

 
17. Relocating the airport would take at least 20 years and cost at least $1.6 billion. 

Knowing this, would you support the airport…  
1. Stay in its current location 
2. Move to a different location in Collier County 
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3. Not Sure / Don’t Know 

 
18. Because of its aircraft weight limit, the Naples Airport is unlikely to resume major 

commercial airline service in its current location. Knowing this, would you support 
the airport…  

1. Stay in its current location 
2. Move to a different location in Collier County 
3. Not Sure / Don’t Know 

CONTENT ANALYSIS 
Now I’m going to read you some statements about the Naples Airport. After hearing 
each, please let me know how the information changes your impression of the Naples 
Airport. (Randomize 19-23) 

 
19. According to the Florida Department of Transportation in 2022, the Naples Airport 

produced $781 Million in positive economic impact on the local community. 
Additionally, the airport contributes over $1 million annually to fund essential first 
responder services. Knowing this, do you view the Airport…  

1. Much more favorably 
2. Somewhat more favorably 
3. Somewhat less favorably 
4. Much less favorably 
5. Not Sure / Don’t Know 

 
20. The Federal Aviation Administration regulates traffic and flight patterns at Naples 

Airport. Despite having limited control over aircraft noise, the airport established 
the Noise Compatibility Committee, completed numerous noise studies, and 
created the Fly Safe, Fly Quiet Program with a voluntary curfew from 10 PM to 7 
AM that has achieved 98.6% compliance. Knowing this, do you view the 
Airport…  

1. Much more favorably 
2. Somewhat more favorably 
3. Somewhat less favorably 
4. Much less favorably 
5. Not Sure / Don’t Know 

 
21. The Naples Airport is committed to protecting the environment in Collier County: 

spearheading award-winning water quality improvement and wildlife 
management programs, supporting the Gordon River Greenway, and leading the 
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way with sustainable fuels to reduce carbon emissions. Knowing this, do you 
view the Airport…  

1. Much more favorably 
2. Somewhat more favorably 
3. Somewhat less favorably 
4. Much less favorably 
5. Not Sure / Don’t Know 

 
22. The Naples Airport hosts many public services that benefit the entire community, 

including the Collier County Sheriff's Office Aviation Unit, Naples Fire Station #3, 
Collier County EMS MedFlight, veteran Honor Flights, and the Collier Mosquito 
Control District. Knowing this, do you view the Airport…  

1. Much more favorably 
2. Somewhat more favorably 
3. Somewhat less favorably 
4. Much less favorably 
5. Not Sure / Don’t Know 

 
23. The Naples Airport receives no local taxpayer dollars. The airport is primarily 

funded by fuel sales, hangar rentals, and other related services. The airport also 
receives state and federal grants to maintain infrastructure. Knowing this, do you 
view the Airport…  

1. Much more favorably 
2. Somewhat more favorably 
3. Somewhat less favorably 
4. Much less favorably 
5. Not Sure / Don’t Know 

INFORMED OPINION TEST 
Sometimes over the course of a survey, opinions change. 
 

24. Now that you have heard more information, what would you say is your 
impression of the Naples Airport? Would you say you have a … 

1. Very favorable impression 
2. Somewhat favorable impression 
3. Somewhat unfavorable impression 
4. Very unfavorable impression 
5. Heard of Naples Airport, but no opinion either way 
6. Not Sure / Don’t Know 
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25. (Open-End) In a few words, what would you say is the reason for your 

impression of the Naples Airport? 

INFORMATION FLOW 
Now, I would like to learn more about where you get your local news and information. 
 

26. (Multi-Select) What are your top 3 sources for local news? [randomize options 
1-11] 

1. Social Media 
2. Fox 4 News (WFTX) 
3. Naples Daily News 
4. Naples Press 
5. Neighborhood Association Newsletters 
6. WINK News (pronounced “Wink”) 
7. Local Business Publications such as Gulfshore Business 
8. Local Lifestyle Publications such as Life in Naples or Gulfshore Life 
9. Telemundo or Univision 
10. NBC 2 / ABC 7, recently rebranded as Gulf Coast News 
11. WGCU, the local PBS and NPR 
12. Another Source (specify) 
13. Not Sure / Don’t Know 

 
27. Which Social Media do you primarily use? [randomize options 1-9] 

1. Facebook 
2. X (formerly called Twitter) 
3. Instagram 
4. TikTok 
5. YouTube 
6. Truth Social 
7. LinkedIn 
8. Snapchat 
9. Pinterest 
10. None / Don’t use any Social Media 
11. Another Source (specify) 
12. Not Sure / Don’t Know 

 
DEMOGRAPHICS 

Finally, we have a few quick demographic questions to complete the survey. 
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28. Have you ever used the Naples Airport for air travel? 

1. Yes 
2. No 
3. Not Sure / Don’t Know 

 
29. Have you ever used any of the Naples Airport’s services or had interaction with 

the Airport Authority organization or staff? 
1. Yes 
2. No 
3. Not Sure / Don’t Know 

 
30. (Open-End) In what neighborhood do you live? 

  
31. (Multi-Select) Do you or your employer belong to any of these organizations? 

Please choose all that apply. 
1. Greater Naples Chamber of Commerce 
2. A Local Neighborhood Association 
3. Collier Building Industry Association 
4. Naples Area Board of Realtors 
5. Young Professionals of Naples 
6. Florida Restaurant & Lodging Association 
7. Collier County Medical Society 
8. None of the Above 
9. Not Sure / Don’t Know 

 
32. What is your gender? 

1. Female 
2. Male 
3. Not Sure / Don’t Know 

 
33. What is your age? 

1. 18-34 
2. 35-44 
3. 45-54 
4. 55-64 
5. 65-74 
6. 75-84 
7. 85+ 
8. Not Sure / Don’t Know 
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34. Which political party do you primarily identify with? [Randomize] 

1. Republican 
2. Democratic 
3. Independent, or not a member of a party 
4. Another Party [fix] 
5. Not Sure / Don’t Know [fix] 

 
35. What is the highest level of formal education you have completed? 

1. Less than high school graduate 
2. High school graduate 
3. Some college 
4. Associates Degree 
5. Bachelor’s degree 
6. Postgraduate 
7. Not Sure / Don’t Know 

 
36. Which of the following best describes your race or ethnicity? 

1. Asian 
2. Black or African American 
3. Hispanic or Latino 
4. White or Caucasian 
5. Another not listed  
6. Not Sure / Don’t Know 

 
37. What would you estimate your Household Income to be? 

1. Less than $25,000 
2. $25,000 to less than $50,000 
3. $50,000 to less than $75,000 
4. $75,000 to less than $100,000 
5. $100,000 to less than $125,000 
6. $125,000 to less than $150,000 
7. More than $150,000 
8. Not Sure / Don’t Know 

 

Thank you for your time. That is all the questions we have for you today. 

ADDITIONAL INFORMATION INCLUDED IN DATASET 
● City (from the file) 
● Zip Code (from the file) 
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